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October 16, 2009
Via Overnight Delivery

[
Foe

Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Service Commission
Synergy Business Park, Saluda Building
101 Executive Center Drive

Columbia, SC 29210

Re: ITI Inmate Telephone, Inc.
Cancellation of Certificate of Public Convenience and Necessity to Provide Resold and
Operator Assisted Interexchange Telecommunications Services and Withdrawal of
Tariff No. 1

Dear Mr. Terreni:

The purpose of the original and five (5) copies of this letter is to advise the Commission that [TI
Inmate Telephone, Inc. is hereby requesting the immediate cancellation of its Certificate of Public
Convenience and Necessity to Provide Resold and Operator Assisted Intrastate Interexchange
Telecommunications Services within the State of South Carolina and withdrawal of its South Carolina
Tariff No. 1. The Company has no presubscribed customers in South Carolina and has ceased its
operations for offering telecommunications service in the state.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for this purpose.

Any questions regarding this filing may be directed to me at 407-740-3005 or via email at
mbyrnes@tminc.com. Thank you for your assistance to this matter.

Sincerely,

Monique Byrnes 9
Consultant to ITI Inmate Telephone, Inc.

cc: Executive Director - Regulatory Staff
J. Rokosky
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